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The issue of how to assess and account for
“performance” of governments, public services
and public agencies in various forms has always
been with us and will never go away. It remains
a perennial issue for both practical and
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and public organizations have been developing
for decades, and that means that we now have
at least a rough idea of what the key
dimensions of performance for public agencies
are.
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(often nowadays described as ‘public value’) that performance model an overall picture of the shaping of public
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